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    IMPORTANT PHONE NUMBERS
My Name
My Address My Home Phone Number
 
EMERGENCY- FIRE, POLICE, AMBULANCE     911
IOWA POISON CONTROL      1-800-222-1222
Parent/Guardian CELL PHONE 
Parent/Guardian CELL PHONE 
MY GRANDPARENT’S PHONE
 
MY NEIGHBOR



A stranger is 
breaking in.
Please send 
help. 
402 Walnut Dr.

In an 
emergency, 
call 911!

send a text 
if You can’t call. 

  A person is hurt or 
  sick and needs help.

    A crime is taking 
    place or a stranger 
    is sneaking around.

You might need to call 911 if there is:
    

they will send police, 
A fire tRUCK or an 
ambulance to help.

The 911 operator will 
ask for your name, 
address, and why 
you are calling 911.  

A fire at your house.
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If there is an emergency, 
find a phone and press the 
button with the phone icon.

9 91

911 911

Press 
the 9 

button 
on the 
phone.

Next, 
Press 
the 1 

button.

Then 
Press 
the 1 

 button 
again.

Press
the phone
button to
connect
the call.

What is your name?
What happened?
Where are you?

Be Ready to answer
these questions:

where
 are  
you?

All phones are different.
talk to your parent/Guardian

about how to unlock their phone.
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Circle ONLY the pictures 
that show a 9-1-1 emergency

House on fire

House Break-inAsking the time

Bad Injury Lost Toy

car Accident
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Help the firefighter find 
their way to put out the fire



use the words in the word bank to 
answer the clues and fill in the blanks

Across:
1. Place where you go when you 
   are sick or hurt
4. When you feel protected and 
   You are not in danger
6. A serious situation where
   you need police, fire or 
   medical help
8. people who help if someone 
    is stealing

DOwn:
2. Never call 9-1-1 to do this
3. vehicle that takes people 
    to the hospital
5. people who put out fires
7. do this if you have an 
    emergency

Word Bank
hospital
safe
firefighter
prank

Emergency
Call911
Ambulance
police
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doctor
Police
firefighter
hospital
ambulance
phone
burglar
carcrash
siren
call
injury

highlight or circle the
words in the bank below

word bank
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Circle the route that will get 
the ambulance to the hospital

A. Route 1
B. Route 2
C. Route 3
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Add the numbers together in the picture
to find out what color the object needs



Color the Police car

Police officers 
 prevent crimE AND 

protect the public. They 
respond to emergencies, 
disasters, search and 

    rescue situations, and  
           car accidents. 
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Color the Fire truck

Firefighters work in a 
fire station and ride 

in a fire truck 
like this one to put 

out fires and rescue 
         people in danger. 
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Color the ambulance

An ambulance is A 
vehicle That carries 

sick or injured people. 
A team of medics 

 provide medical care to 
people in emergencies. 
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Color the 911 Dispatcher

A dispatcher answers the 
phone when you call 911. They 
ask important questions and 
     Then send an ambulance, 
             firetruck or police 
                        to help.
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Color the Rescue team
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House on fire

House Break-inAsking the time

Bad Injury Lost Toy

car Accident

A. Route 1
B. Route 2
C. Route 3
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